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Achieving Change in Tough Times:
Statewide, Comprehensive Care Coordination
for CYSHCN in Massachusetts

1:00-1:10 p.m. Welcome & Introductions Susan Epstein, Chair
Brief Informational ltems & Announcements

1:10-2:00 p.m. Achieving Change in Tough Times: Statewide, Deborah Allen, Chair, Care Coordination
Comprehensive Care Coordination for CYSHCN in Work Group N

Massachusetts éfézg Ryan, Care Coordination Work
Review of findings from two years of research and policy review Susan Epstein

by the Care Coordination Work Group. Presentation of proposed
plan for a statewide system of care coordination.

e History/Background of the Care Coordination Component of
the Health Care Financing Project

o Proposed Definition, Principles, and Expected Outcomes of
Care Coordination

Additional handout with more detailed definition, principles, and expected outcomes of care coordination.

2:00-2:10 p.m. Care Coordination: Parameters of a Statewide System Deborah Allen

Preliminary thoughts about the structure and financing of a
statewide care coordination system.

2:10-3:10 p.m. Examples for Inspiration: Past cases when progress has Moderator: James Perrin, MD, Center for
; : ; ; Child & Adolescent Health Policy
been made for children with special health care needs during

tough times in Massachusetts.

o Early Intervention & Third Party Payers in Massachusetts Ron Benham, Mass. Dept. of Public Health
o  The Beginnings of CommonHealth Nora Wells, Family Voices, Inc.
e Newborn Hearing Screening Jane Stewart, MD, Beth Israel Deaconess

Medical Center

Respondent:
Charles Homer, MD, National Initiative for
Children’s Health Care Quality

How Innovations Spread: Charles Homer MD of the National Initiative for
Children’s Health Care Quality provides a roadmap for spreading change.

3:10-3:15p.m.  Wrap-Up Deborah Allen
Next steps for Care Coordination Work Group

3:15-3:30 p.m. Policy Updates & Announcements

3:30-4:30 p.m. Informal Networking/End-of-Year Celebration

Members of the Consortium are invited to join us as we celebrate
the end of our 2004-2005 year!



http://www.neserve.org/maconsortium/pdf/Care%20Coordination/Care_Coordination_Definition_&_Principles.pdf
http://www.neserve.org/maconsortium/pdf/Other_Topics/How_Innovation_Spreads.pdf
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