
 
 

Enhancing Compassionate Care in Medical Homes:  
Lessons Learned from Palliative Care  

12 Noon (Bring Your Lunch!)  Screening of “Making Every Moment Count.”  Psychologist and award-winning filmmaker 
Leora Kuttner profiles five children with advanced illness, ranging from newborns to teenagers, as well as the families and health 
professionals who support them in hospitals, hospice programs and at home.  40 mins.  National Film Board of Canada, 2004.   
 

1:00-1:10 p.m. Welcome & Introductions 
Brief Informational Items & Announcements 

 Susan Epstein, Chair 

1:10-1:20 p.m. 
 
Information 

Update from Medical Home Work Group 
� Status of Medical Home partnerships in Massachusetts  
� New Medical Home grants 
� Are we addressing all elements of Medical Home?   
� How do we ensure our system delivers compassionate care?   

 Bev Nazarian, Chair, Consortium’s Medical 
Home Work Group, and Committee on 
Disabilities, Massachusetts Chapter of the 
American Academy of Pediatrics 
 

1:20-1:40 p.m. 
 
Education 
 

Making Compassionate Care a Reality 
� Medical Home and its components  
� Compassion, the neglected discussion? 
� What are areas of common need for families of CSHCN and children & 

youth with life-limiting conditions?  What are needs of clinicians 
treating these individuals?  

� Existing and emerging resources on the web ... and elsewhere 

 Whit Garberson, Parent, Clinical Social 
Worker  

1:40-1:50 p.m.   One Family’s Experience of Compassionate Care                                                  Trese Ainsworth, Parent 
 
 
 
1:50-3:00 p.m. 
 
Education 

Lessons Learned in Pediatric Palliative Care and Links to the 
Medical Home 
� The IPPC experience  
� Difficult Conversations in Pediatric Palliative Care video excerpt 
� Panel Discussion and Audience Responses 
 Questions: 

• How can lessons learned from palliative care be applied in 
Medical Homes?  Can palliative care and primary care providers 
learn from each other? 

• Should the Consortium be working to promote pediatric palliative 
care – and if so, how? 

 David Browning, Initiative for Pediatric 
Palliative Care  

Panelists: 
Trese Ainsworth, Parent 
Meg Comeau, Parent 
Laurie Glader, Physician 
Bev Nazarian, Physician  

3:00-3:10 p.m. Wrap-Up  
� Possible next steps for MHWG, the Consortium, and others 

 Bev Nazarian 

3:10-3:15 p.m. Policy Updates & Announcements   

3:15-4:15 p.m. 
 

Networking:  Members of the Consortium are invited to use this time for 
informal networking, Work Group or sub-committee meetings, etc.  Take 
advantage of easy access to colleagues, associates and friends. 

  

 

AGENDA:  April 7, 2005
Meeting:  1:00-3:15 p.m.  --  Informal Networking:  3:15-4:15 p.m.

Location:  Harvard Pilgrim Health Care, Gateway Center, Wellesley, MA

Link to IPPC Web Site 
 
IPPC FAQ’s (pdf) 

Compassionate care can be hard to define, but we know it when we experience it. Trese Ainsworth shared some of her experiences, and we’ve 
begun to collect others.  By collecting anecdotal examples of compassionate care, the Consortium hopes to encourage the growth of 
compassion in medical homes and other healthcare settings.  We welcome you to read the collection and submit your own examples. 

http://www.ippcweb.org/index.asp
http://www.neserve.org/maconsortium/pdf/Medical Home/IPPC FAQ.pdf
http://www.neserve.org/maconsortium/rc_mh_compassion.htm
http://www.fanlight.com/catalog/films/405_memc.shtml
http://www.neserve.org/maconsortium/pdf/Medical Home/Update_on_Medical_Home_Activities_in_MA.pdf.pdf
http://www.neserve.org/maconsortium/pdf/Medical Home/Compassionate_Communication_in_the_Medical_Home.pdf
http://www.neserve.org/maconsortium/pdf/Medical Home/Lessons_Learned_in_Pediatric_Palliative_Care.pdf.pdf
http://www.neserve.org/maconsortium/pdf/Medical Home/Lessons_Learned_in_Pediatric_Palliative_Care.pdf.pdf
http://www.ippcweb.org/video.asp

